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Description
The iVENCS Help Point module provides integrated presentation
and response controls for Help Points across a site, multiple sites,
buildings, railway lines, railway stations, and on trains.
With iVENCS’ intuitive 3D user interface and dedicated on-screen sidebar, users have quick and easy access to all
the tools required to manage incoming calls from multiple locations, and with different call priorities. The Help point
system can integrate with third party systems using proprietary interfaces, and can also integrate with industry
standard SIP VoIP based Help Points and Emergency Call Points. iVENCS can present multiple manufacturer’s
Help Point systems as if they were one.

 

Used With

FLEXIBLE CONTROL AND MONITORING OPTIONS

SUPPORTS DIFFERENT PRIORITIES

ON SCREEN SIDE BARS

INDUSTRY STANDARD VoIP SIP

COMPATIBLE WITH IVENCS CORE
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