zenitel SETAEEET

1015909

ZC-RMM | Zenitel Cloud Remote Monitoring &
Management
Secure Cloud Device Monitoring & Management

«) Unified real-time dashboard with customizable widgets.

~) Quick onboarding via Zenitel Connect Pro using Device Cloud ID.

v Cybersecurity & access control - Granular, role-based access with tenant/space scoping.

~ ) Operational tools that cut downtime - Maintenance Mode, bulk actions, and history-preserving
replace.

Explore more

Description

Zenitel Remote Monitoring & Management (ZC-RMM)is a secure, cloud-based platform that unifies visibility and control of Zenitel devices across customers and
sites. Partners anchor deployments with Zenitel Connect Pro, enabling rapid onboarding and automatic organization of attached endpoints. A configurable dashboard
provides at-a-glance health and trends, while focused workflows streamline everyday operations - from incident handling to routine checks - reducing on-site visits
and downtime. Built-in cybersecurity enforces least-privilege access and encrypted communications, with granular scoping by customer and “Space” to keep data
and actions contained. RMM simplifies lifecycle tasks with guided claiming, maintenance windows, bulk actions, and like-for-like replacement that preserves
operational history. The result is a calmer, more predictable service experience: faster resolution, fewer interruptions, and lower total cost of ownership. Designed for
simplicity, security, and scale, RMM gives teams the tools to deploy quickly, operate confidently, and expand consistently across diverse Zenitel installations.

Used With
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