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Communication technologies play a pivotal role in ensuring
the efficiency, safety, and reliability of data centres.

At Zenitel, we offer reliable, cost effective, and intelligent
communication solutions that increase operational efficiency,
reduces security breaches and keep everyone informed at
your data centre.

INTRODUCTION

INTERACTIVE COMMUNICATION SOLUTIONS
USE CASES

CUSTOMER STORIES




Data Centres are the heartbeat
of the digital world, helping
businesses run smoothly
everyday.

INTERACTIVE COMMUNICATION SOLUTIONS

FOR SECURING
DATA CENTRES
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Communication united

With the convergence of intercoms, IP speakers, public address,
voice alarm, and general alarm systems, Zenitel simplifies your
business-critical communications for your data centres. We help
you transition from siloed communication to a unified and cohesive
communication approach, enabling you to act swiftly on what you
see and hear.

Increased uptime with interactivity

Empower your security team by adding interactivity to your se-
curity solutions, through talk back, audio monitoring, and ambient
listening functions, to enhance fast response and clear communi-
cation in case of security violations throughout the data centre.

Keep everyone informed

Keep everyone informed using scheduled announcements and
emergency alerts throughout the data center. With the ability to is-
sue automated reminders of safety and security violations, you can
now optimize the security resources and simplify daily operations.

Streamline Operations with
Automated Workflow

Seamlessly connect with external security platforms, such as Video
Management, Surveillance, Access Control and Building Manage-
ment Systems, to automate processes with ease and enhance
overall operational efficiency.
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Helping data centres run smoothly
with Muti-layer security and
communications solutions

UNIFIED COMMUNICATION PLATFORM

Streamline operations
. unified and integrated
= = solution
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Zenitel's ICXAlphaCom platform enable staff
manage all communication needs from single

PUBLIC ADDRESS AND VOICE ALARM SYSTEM point; Answer intercom calls, manage door
entry, emergency help points, elevator and
Keep employees and office communication.

visitors safe and secure Through open standards such as ONIVF and

SIP, Zenitels communication solutions are
designed to complement your video, access
control,and other security systems; enhancing
situational awareness, reducing response
time, and optimizing overall security posture.

Delivering a truly maintenance
-free solution, Zenitel's EN54-
certified Public Address and
Voice Alarm systems are ideal
for emergency situations such
as fire alarm throughout your
data center. Products such

as the low-profile Integra can
be wall-mounted anywhere,
offering operational public
address, security, life safety,
and paging announcements to
help keep everyone informed.
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door entry intercoms. with
the possibility of adding
card readers from leading
manufacturers such as HID
and Elatec, you can now
integrate audio, video, and
access control into a single
device. Streamline your visitor
management and provide a
positive experience for the
visitors.
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IP speakers and public address systems
are essential for mitigating security and safety
challenges, especially in noisy environments.
Empower your security team by adding
interactivity through Talkback and Ambient
Listening functions to your PA broadcasts
and enable your team to act in real time and
with clear communication, in all types of
environments and situations
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Peace of mind with proven and trusted
communication solutions

Zenitel has over 125 years' experience deploying thousands of successful
communication solutions for facilities of all types around the world. We have a proven
track record of delivering on our customer expectations, helping them to ensure the
safety, security and wellbeing of their staff, visitors, facilities and assets.

Cybersecurity to keep systems safe
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