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Release of Zenitel Connect Pro 
software version 1.7.0 

To : All Zenitel Offices & Partners	 23 October 2025

Release of Zenitel Connect Pro software version 1.7.0
Zenitel is pleased to announce the release of Zenitel Connect Pro software 1.7.0. The following files packages are available:

	� Zenitel_Connect_ICX510_1.7.0.swu – upgrade package for ICX-510 
	� Zenitel_Connect_VBox_1.7.0.zip – installation package for a VirtualBox VM 
	� Zenitel_Connect_VMware_1.7.0.zip – installation package for a VMware VM
	� Zenitel_Connect_ICX_1.7.0-node-red.swu – installation package for ICX-510

	� Zenitel_Connect_VM_1.7.0-node-red.swu – installation package for VM

New Features  
The following features have been added to software version 1.7.0:

	� Support for 3rd party SIP telephones: https://wiki.zenitel.com/wiki/3rd_Party_SIP_phones_(Zenitel_Connect_Pro)
	� Support for WebRTC clients: https://wiki.zenitel.com/wiki/WebRTC_Device_(Zenitel_Connect_Pro)
	� Zenitel Connect Web internationalization
	� Zenitel Connect Net: https://wiki.zenitel.com/wiki/Zenitel_Connect_Net_(Zenitel_Connect_Pro) 

	- Up to 20 Zenitel Connect Pro can be configured in a network 
	- Note that Zenitel Connect Net is licensed

	� New directory services: https://wiki.zenitel.com/wiki/Directory_Services_(Zenitel_Connect_Pro)
	- Voice guided call: https://wiki.zenitel.com/wiki/Voice_Guided_Call_(Zenitel_Connect_Pro)
	- 2-stage dialing
	- Audio message dispatch call: https://wiki.zenitel.com/wiki/Audio_Messages_(Zenitel_Connect_Pro) (Directory services 

added)
	- Call forwarding services: https://wiki.zenitel.com/wiki/Call_Forwarding_(Zenitel_Connect_Pro)
	- Remote call forwarding service: https://wiki.zenitel.com/wiki/Call_Forwarding_(Zenitel_Connect_Pro) 
	- Wakeup call: https://wiki.zenitel.com/wiki/Wake-up_Call_(Zenitel_Connect_Pro) 
	- Event trigger: https://wiki.zenitel.com/wiki/Event_Trigger_(Zenitel_Connect_Pro)  

Upgrade from 1.6.0 to 1.7.0 
Depending on the platform you are upgrading there are some differences. 

Upgrade of the ICX-510:

	� Select the file Zenitel_Connect_ICX510_1.7.0.swu and follow Software Update (Zenitel Connect Pro) - Zenitel Wiki 

Upgrade of a VM, either VMWare or VirtualBox:

	� Zenitel Connect Pro 1.7.0 runs under Ubuntu 24.04
	- Take a backup of the current configuration and store it safely 
	- Install a new ova-file for the system (VMWare or VirtualBox 
	- Once the system is up and running again, restore the configuration from the backup file 
	- Restore the license activation file if applicable https://wiki.zenitel.com/wiki/Upgrade_ZCP_virtual_machine_to_1.7.x 
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Device software compatibility 
Zenitel Connect Pro is compatible with device software VS-IS 9.3.3.0 and higher. Software upgrade of Zenitel Connect Pro 
and device software can be done in any order, but full operational compatibility will only be achieved once all devices have 
been upgraded, as well as Zenitel Connect Pro. 

Availability / Download 
ZCP 1.7.0 is now available on Zenitel Wiki: https://wiki.zenitel.com. Click on the icons ‘Release notes’ and ‘Downloads’ for all 
relevant information and software images related to this release.  

As software updates may be made available at any moment, it is always advisable to check for the latest available version on 
a regular basis. To be able to download software it is required to log in with a username and password. These can be obtained 
by sending an e-mail to alphasupport@zenitel.com. Please make sure that we can identify from the mail who you are.

Your Feedback 
If you have any questions related to this bulletin, please contact your local Zenitel sales representative. We look forward to 
further developing our cooperation and are grateful for your continued business and support.
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