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Zenitel brings decades of reliability
to the cloud with Zenitel Connect
Pro and Zenitel Cloud RMM.




Clear
Business Benefits

Adding Zenitel Cloud RMM is more than a system upgrade — it changes the way
organisations run, maintain, and secure their communication infrastructure.

From Reactive to Proactive
4 4 Organisations shift from reacting to failures to preventing them.
O Continuous monitoring and testing provide early warnings, and remote
fv\ controls make it possible to correctissues before they affect users.

Operational Efficiency
Fewer unplanned site visits
Shorter resolution times
More efficient scheduling of on-site work when it is really needed

This directly translates into lower operational costs for both integrators
and end customers.

Enhanced Security
[E] By centralising software updates and security patches, cloud-assisted
managed services support:

Stronger protection against cyber threats
Better control over configurations and user access
Improved compliance with internal and external security standards

Lower system maintenance cost

Early warnings, remote controls, fewer site visits, faster resolutions,
and centralised security updates - all contributing to lower operational
costs and higher system availability.

Cloud RMM Whitepaper
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Cybersecurity —
Stilla Major Concern
for Cloud Adoption

While there is broad agreement on the operational and business benefits of cloud-based
technology, cybersecurity remains one of the biggest barriers to its cloud adoption in
safety- and security-critical environments.

For many organisations, especially those operating in regulated sectors such as
transportation, healthcare, energy, and government, the questionis not only “What can
the cloud do for us?” but also “Can we trust it to protect our systems and data?”

Primary cybersecurity concerns include:

Data confidentiality and integrity
What information is sent to the cloud? Is it encrypted? Can it be altered
or intercepted?

Exposure of on-premises networks
Does connecting a system to the cloud open up new attack paths
into internal networks?

Compliance with standards and regulations
Does the solution support relevant cybersecurity frameworks and industry best
practices, and can it be aligned with the customer's existing security policies?

Cybersecurity shouldn’'t depend on having a large in-house cybersecurity team.

Zenitel's cloud services are Secure by Design and Private by Default, helping customers
meet demanding regulations while focusing on their core business. Our platform is

SOC 2 Type 2 compliant, supports GDPR and CCPA requirements for data privacy in
Europe and the US, and is designed in accordance with ISO 27001 security principles.

All communication from and to Zenitel Cloud RMM is authenticated and encrypted. With
Zenitel, you gain a trusted framework for protecting data, systems, and people.

Cloud RMM Whitepaper
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For safety-critical operations, cybersecurity
concerns frequently stall cloud adoption.
Zenitel removes this barrier by delivering
RMM services built with security-by-design
and privacy-by-default at their core.
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Looking Ahead:
Cloud-Managed
Critical Communications

The demand for multi-site, always-on operational environments
is growing across industries:

o

Transportation Healthcare Industrial facilities
and mobility and hospitals and energy
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Corrections and Commercial buildings
high-security and campuses

environments

As these environments become more distributed and complex, organisations can no
longer rely on manual, site-based maintenance alone. Cloud-assisted managed services
are moving from a “nice-to-have” to a necessity.

By adopting cloud-based RMM for critical communication systems, powered by platforms
such as Zenitel Connect Pro, organisations can:

Stay connected - with continuous insight into system status
Stay secure — with controlled, centralised updates and access

Stay efficient — with optimised operations and reduced costs

And above all, they can be confident that their communication systems will perform
when it matters most.

Cloud RMM Whitepaper



As multi-site environments grow in scale
and complexity, manual maintenance is no
longer enough. Cloud-based RMM keeps
organizations connected, secure, and
efficient - ensuring critical communication
systems perform when it matters most.
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About Zenitel

Zenitel delivers intelligent communication solutions with a strong focus on cybersecurity,
scalability, and interoperability. Zenitel’s solutions provide crystal-clear audio and seam-
lessly integrate with access control, video management, and broader security systems to
protect people, assets, and operations.

With interoperability at all levels, we seamlessly integrate with access control, video man-
agement and security platforms.

Zenitel and its subsidiaries assume no responsibility for any errors that may appear in this publication, or for damages arising from the information therein. Zenitel,
Vingtor-Stentofon and Phontech products are developed and marketed by Zenitel. The company's Quality Assurance System is certified to meet the requirements in
NS-EN ISO 9001. Zenitel reserves the right to modify designs and alter specifications without notice. ZENITEL PROPRIETARY. This document and its supplementing
elements, contain Zenitel or third party information which is proprietary. Any copying is prohibited, if not otherwise explicitly agreed in writing with Zenitel. Any authorized
reproduction, in part or in whole, must include this legend. Zenitel © All rights reserved.
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