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Product Launch: TA-38 On-Wall Backbox for VR3G-1(P) 

To : All Zenitel Offices & Partners	                                                                                                                                                                       28 May 2026	

TA-38 On-Wall Backbox (1016352) 
Zenitel introduces the TA-38, an on-wall mounting backbox for the VR3G-1(P) vandal-resistant intercom. The TA-38 enables 
flexible surface installation while maintaining the robustness, performance, and design of the VR3G range.

Key Features
	� Enables on-wall / surface-mounted installations 
	� IK10 impact-resistant steel construction 
	� IP66 rating when used with compatible devices 
	� Rounded geometry aligned with the VR3G design 

Delivered with 
	� Grommet  
	� 2D CAD drawings

Documentation & resources  
	� Product page and data sheet here.  
	� Updated mounting guide VR3G-1(P) here. 
	� Wiki product article here.

New Model and Availability

Release Bulletin

 

 

Questions and Support
If you have any questions related to this bulletin, please contact your local Zenitel sales representative. We look forward to further 
developing our cooperation in 2026 and are grateful for your continued business and support. 
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Item Number Item Name Description Availability

1016352 TA-38                    VR3G On-Wall Backbox End of May 2026

https://www.zenitel.com/product/ta-38-vr3g-wall-backbox
https://wiki.zenitel.com/wiki/VR3G-1(P)_Mounting_and_Dimensions
https://wiki.zenitel.com/wiki/TA-38

